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Work, whether paid or unpaid, is central to human experience and fundamental to structuring,
reproducing, and legitimating social inequality. Work is a basis for the unequal distribution of
material and symbolic rewards; the question of who performs what kind of work in modern
society and under what conditions is therefore central to regimes of stratification. How work is
organized is a political question. This course considers the creation and transformation of the
modern workplace dynamics and compares how forms of work organization across varied arenas
generate inequality as well as enable and constrain human capacities for invention, sociability,
and craft. The course considers the debates surrounding the shift from a manufacturing to a
service economy, its effects on the workplace as well as its implications for stratification.
Participants will also examine the roles of the state, immigration, ethnicity, gender, and the
family in shaping employment and labor processes.
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Taylor, Frederick, “The Principles of Scientific Management,” pp. 9-29

Dudley, Kathryn, M. The End of the Line. pp. xv-xxv, 116-182

Womack, J. P., Jones, D. T., & Roos, D. (2007). The machine that changed the world: The story
of lean production--Toyota's secret weapon in the global car wars that is now

revolutionizing world industry. Simon and Schuste
Dudley, Kathryn, M. The End of the Line. pp. xv-xxv, 116-182
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Lee, C. K. (1995). Engendering the worlds of labor: Women workers, labor markets, and
production politics in the South China economic miracle. American Sociological Review,
378-397.

Bair, Jennifer. On Difference and Capital: Gender and the Globalization of Production. Signs

Ngai, Pun and Jenny Chan. 2012. Global Capital, the State, and Chinese Workers: The Foxconn
Experience. Modern China.
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Salzinger, L. (2003). Genders in production: Making workers in Mexico's global factories. Univ
of California Press.

Pun Ngai. Made in China. Selections

Hochschild, Arlie. Love and Gold.

Sassen, Saskia. “Service Employment and the New Inequality.”

Rodriguez, Robyn. The Labor Brokerage State and the Globalization of Filipina Care Workers.
(selections)

Gereffi, Gary and Gary Hamilton. “Global Commodity Chain, Market Makers and the Rise of
Demand-Responsive Economies.”
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Hochschild, Arlie. 1979. Emotion Work, Feeling Rules and Social Structure. American Journal
of Sociology. Vol. 85 (551-575).

Otis, E. M. (2008). Beyond the industrial paradigm: Market-embedded labor and the gender
organization of global service work in China. American Sociological Review, 73(1), 15-36.

Williams, Christine and Catherine Connell. 2010. “Looking Good and Sounding Right: Aesthetic
Labor and Social Inequality in the Retail Industry.” Work and Occupations
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Bolton, Sharon. 2009. Getting to the Heart of the Emotional Labour Process. Work, Employment,
Society.

Brook, Paul. 2009. In Critical Defence of 'Emotional Labour:' Refuting Bolton's Critique of
Hochschild's Concept. Work Employment Society 23: 531

Kang, Miliann. 2003. The Managed Hand: The Commercialization of Bodies and Emotions in
Korean Immigrant-Owned Nail Salons.” Gender and Society

Mirchandani, Kiran.2012. Phone Clones. Ithaca. ILR Press.

Sherman. Sherman, Rachel. "Producing the superior self: Strategic comparison and symbolic
boundaries among luxury hotel workers." Ethnography 6.2 (2005): 131-158.



Sallaz, J. (2009). The labor of luck: Casino capitalism in the United States and South Africa.
Univ of California Press.

Leidner, R. (1993). Fast food, fast talk: Service work and the routinization of everyday life. Univ
of California Press.

Lazzarato, Marrizio. Immaterial Labor
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Lamont, M. (2009). The dignity of working men: Morality and the boundaries of race, class, and
immigration. Harvard University Press. Chapter 1.

Sherman, Rachel. 2005. "Producing the Superior Self: Strategic Comparison and Symbolic
Boundaries Among Luxury Hotel Workers." Ethnography. 6:2 (2005).

Vallas, SP. 2001. Symbolic Boundaries and the New Division of Labor: Engineers, Workers and
the Restructuring of Facto” Research in the Sociology of Stratification and Mobility 18:3—
37
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Sallaz, Jeffrey. On Putting Bourdieu to Work. 2010. Work and Occupations.

Bourdieu, Pierre. Distinctions. A Social Critique of the Judgment of Taste. Conclusion. 1984,
translated by Richard Nice, published by Harvard University Press, 1984, 604pp. — selected
from pp. 466-484.

Purser, Gretchen. “The Dignity of Job-Seeking Men: Boundary Work among Immigrant Day
Laborers.” Journal of Contemporary Ethnography 38(1): 117-39.
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Standing, Guy. 2011. The Precariat: The New Dangerous Class. Bloomsbury US. Chapter 1.

Lee, Ching Kwan. "China’s Precariats." Globalizations 16.2 (2019): 137-154.

Kalleberg, Arne L., and Steven P. Vallas. "Probing precarious work: Theory, research, and
politics." Research in the Sociology of Work 31.1 (2018): 1-30.
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https://journals-sagepub-com.libproxy.uoregon.edu/doi/full/10.1177/0950017018762276
https://journals-sagepub-com.libproxy.uoregon.edu/doi/full/10.1177/0950017018762276
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Choi, Susanne YP. Masculinity and Precarity: Male Migrant Taxi Drivers in South China

Precarity’s Prospect: Contingent Control and Union Renewal in the Retail Sector

Peter Ikeler

Smith, Chris and Pun Ngai. Class and Precarity: An Unhappy Coupling in China’s Working
Class Formation

Sallaz, Jeffery. Permanent Pedagogy: How Post-Fordist Firms Generate Effort but Not Consent

Vallas, Steven and Christin, Angele. Work and Identity in an Era of Precarious Employment:
How Workers Respond to “Personal Branding” Discourse
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Kunda, G., & Van Maanen, J. (1999). Changing scripts at work: Managers and
professionals. The Annals of the American Academy of Political and Social Science, 561(1),
64-80.
Sharone, Ofer. (2002). “Engineering consent: Overwork and anxiety at a high-tech
firm.” Berkeley Collection of Working and Occasional Papers (2002): 52.
Vallas, S., & Schor, J. B. (2020). What do platforms do? Understanding the gig
economy. Annual Review of Sociology, 46, 273-294.
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Ross, A. (2004). No-collar: The humane workplace and its hidden costs. Temple University
Press.

Wu, Tongyu. (2020). The labour of fun: masculinities and the organisation of labour games in a
modern workplace. New Technology, Work and Employment.

Wajcman, J. (2015). Pressed for time: The acceleration of life in digital capitalism. University of
Chicago Press.
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Gray, M. L., & Suri, S. (2019). Ghost work: How to stop Silicon Valley from building a new
global underclass. Eamon Dolan Books. Chapter 1.

Rosenblat, A., & Stark, L. (2016). Algorithmic labor and information asymmetries: A case study
of Uber’s drivers. International journal of communication, 10, 27.

Shestakofsky, B. (2017). Working algorithms: Software automation and the future of
work. Work and Occupations, 44(4), 376-423.
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https://journals-sagepub-com.libproxy.uoregon.edu/doi/full/10.1177/0950017018755652
https://journals-sagepub-com.libproxy.uoregon.edu/doi/full/10.1177/0950017018755652
https://journals.sagepub.com/doi/abs/10.1177/0896920517749706
https://journals.sagepub.com/doi/abs/10.1177/0730888414551207?journalCode=woxb
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Chen, J. Y. (2018). Technologies of control, communication, and calculation: taxi drivers’ labour
in the platform economy. In Humans and Machines at Work (pp. 231-252). Palgrave
Macmillan, Cham.

Lei, Y. W. (2020). Delivering Solidarity: Platform Architecture and Collective Contention in
China’s Platform Economy. American Sociological Review, Forthcoming.

Zuboff, S. (2019). The age of surveillance capitalism: The fight for a human future at the new
frontier of power. Profile Books.



